
20 Reasons to work with Customs Manager 
 
About Arne Mielken 
 

▪ 10+ years of experience in customs & global 

trade training and consultancy 

▪ Work experience with Deloitte and Grant 

Thornton 

▪ Vice President „Institute of Export & 

International Trade“ 

▪ Accredited trainer for Incoterms® 2020 from the International Chamber of Commerce (ICC) 

▪ Diploma in World Customs Compliance and Regulations 

▪ Certified Classification Specialist™ 

▪ Member of DG TAXUD’s Trade Contact Group 

▪ Member of HMRC’s Joint Customs Consultative Committee 

Overall, how would you rate the training you 

received by Arne Mielken? 

 

 

 



 
1. “The course provided a detailed insight into the necessities for a business to continue 

trading as an importer following the end of the withdrawal agreement between the EU and 
the UK” Kevin R., Customer Service Manager 

 
2. “Arne's engagement was great, letting the group discussion flow was helpful. Hope to have 

Arne on future courses. Clear knowledge of how the regulations and compliance works in 
the real world and how to support the business was great.” Kevin S., Logistics 

 
3. “Arne was sharing a lot of information without reading out load the slides. This showed a 

very good knowledge and understanding of the situation”. Unknown 
 

4. “Clear detailed information. So much knowledge. Held everyone’s attention for over 5 
hours. Constantly adapted to the group’s ability and situations”. Rachel D, Warehouse 
Manager 

 
5. “Delivered very well, clear, well-paced, obvious knowledge of the trainer. The clarity and 

knowledge of the trainer on a very important subject”. Brain B, Head of Sales  
 

6. “This was a specialist Course. The Trainer was very knowledgeable. A complex subject was 
made easier. The practical examples used and the quiz helped to reinforce the what we had 
learned”. Catherine C, Managing Director  

 
7. “This session was really informative and the continuous engagement really helped with 

subject focus and understanding”. Sarah M, Finance Department 
 

8. “Found it very informative and the exercise very helpful. The interaction was very good. 
Practical examples,  interaction to ensure you understand it” Roisin R., Purchase Manager 

 
 

9. “I really like that it was interactive and that each point was explained in full - also the quiz 
at the end of each topic made you think and take in what you had learned previously” 
Gemma M., Finance Director 

 
10. “Explanation of FTA's, Tariffs and Rules of Origin was very informative” Matt Jackson, 

Technology Manager 
 

11. “Very intuitive, well explained and motivating to learn despite the topic's complexity. The 
slides backup, along with Arne's clear vocal guidance made it very smooth”. Elyes P., 
Indirect Tax Manager 

 
12. “It was a very detailed and engaging course. It really helps to be on the course with 

different people for various aspects of International trade, so you get a broader image and 
understanding of how things work”. James G, Assistant Head of Logistics 

 
13. “Really enjoyable and informative. my first experience of an online training course. Being 

online was actually great and Arne was very motivating and got everyone joined in”. James 
P, Procurement Director 
 

14. “Very strong on the practical issues and thinking about key drivers for making 
decisions”, Sarah E., Lawyer 
 



15. “The way the videos started simple and gradually added complexity was an excellent 
way to develop a clear understanding of the topic no matter what your starting level”, 
Nick R, Sales 
 

16. “The trainer, Arne, was excellent. Knowledgeable and engaging. Course was a good 
mixture of practical and theoretical”. What is the one thing we should really improve or 
change? Nothing, it thought it was really excellent”, Ian W, Customs & Global Trade 
Manager 
 

17. ***** Very informative course with a huge amount of the customs "basics" covered in a 
very short amount of time. The knowledge of the trainer (Arne) was very 
comprehensive. In particular he was able to clearly demonstrate how the course 
content applied to real life scenarios. Neil M, Managing Director 
 

18. Extremely knowledgeable and experienced presenter who gave good real-life examples 
that assisted understanding of a complex subject. Peter B, Logistics Manager 
 

19. I found it very individually tailored. Arne was respectful to everyone’s backgrounds and 
answered all questions individually. Johnathan R, Sales Manager 
 

20. Arne's presentation style is excellent, despite the course being virtual, he kept all 
participants well engaged, Unknown 
 

21. Arne delivered the content in a friendly and approachable way, he was clear in his 
delivery and explained things that we did not understand, Rachel T, Commercial 
Department. 

22. Really excellent days training delivered by Arne, I've gone from being wtf on Incoterms 
to being DDP, Ash D, Finance Controller 


